

Occupational Code: CST HOP

Ministry of Education

Sector: - Culture, Sports and Tourism
Sub Sector: - Hotel and Hospitality
Occupation: Hotel Operation Level-I
Consumable mmaterials to be used: 
	No
	Item description
	Quantity
	Unit
	Specification

	1
	Electrically operated equipment 
	1
	Pcs
	such as scrubbers, polishers and vacuum cleaners

	2
	Brushes and brooms
	2
	Pcs
	standard

	3
	Mops and buckets
	2 
	Pcs
	Cotton and plastic

	4
	Dusters and pans
	1
	Pcs
	Soft plastic

	5
	Garbage receptacles
	1
	Pcs
	Plastic 

	6
	Disinfectants
	1
	Pcs
	------

	7
	Pesticides
	1
	Pcs
	-------

	8
	Deodorisers
	1
	Pcs
	------

	9
	Furniture and floor polishes
	1
	Pcs
	------

	1
	ice
	1
	kg
	Cubes, crushed

	2
	garnishes
	50
	gm
	Slice Lemon, orange,

	3
	condiments
	50
	gm
	Pepper, salt, hot sauce

	4
	Paper napkins
	10
	Pcs
	Mamco 

	5
	Pen & note pad
	1
	Pcs
	Sinner line

	6
	Straw 
	1
	Pcs
	plastic

	7
	Roll paper
	1
	Pcs
	roll

	8
	mat
	2
	Pcs
	Paper, plastic, linen,

	9
	Coaster
	3
	Pcs
	Paper ,plastic

	1
	Match box
	1
	Pcs
	standard

	2
	Message paper
	1
	Pcs
	As an organization standard

	3
	mops
	1
	Pcs
	Cotton 

	4
	brushes
	1
	Pcs
	Plastic 

	5
	gloves
	1
	pair
	Soft plastic 


Tools & equipment/ Instruments

	No
	Item description
	Quantity
	Unit
	Specification

	1
	Cash register
	1
	set
	Micros 

	2
	Refrigeration 
	1
	Pcs
	LG, Sony

	3
	Ice machine
	1
	Pcs
	Philips, 

	4
	Blender
	1
	Pcs
	Santos 

	5
	Coffee machine
	1
	Pcs
	Bazilia, chimbalini

	6
	Utensils
	1
	set
	Sliver 

	7
	Glassware
	1
	Set
	Duralex  

	8
	printer
	1
	Pcs 
	hp

	2
	Thermometer
	1
	Pcs
	

	3
	Tampers
	1
	Pcs
	Steak hammer

	4
	Flatware
	1
	Pcs
	Chinaware, Datsun

	5
	Weighing equipment
	1
	Pcs
	Local

	6
	Measuring equipment
	1
	Pcs
	Local

	7
	Ice buckets or stands
	1
	Pcs
	silver

	8
	Openers and wine knives
	1
	Pcs
	standard

	9
	Corkscrew
	1
	Pcs
	Standard

	10
	Menus and wine lists
	1
	Pcs
	Plastic or Leather

	11
	Display materials
	1
	Set
	Wooden or silver

	12
	Coat hanger 
	1
	Pcs
	Wooden

	13
	Point-of-sale (POS) equipment
	1
	Set
	Micros

	14
	Ashtray 
	1
	Pcs
	Glass (standard)

	15
	Cutlery
	1
	Set
	Silver

	16
	Crockery
	1
	Set
	Chinaware

	17
	Ice machines
	1
	Pcs
	LG, PHILLIPS

	19
	Spirit measures
	1
	Pcs
	SILVER

	20
	Glassware
	1
	Set
	Duralex

	21
	Mixers
	1
	Pcs
	silver

	22
	Utensils
	1
	Set
	silver

	23
	Shaker
	1
	Pcs
	silver

	1
	Shelving
	1
	Pcs
	 Wooden or silver

	2
	Desks
	1
	Pcs
	Wooden

	3
	Wardrobes
	1
	Pcs
	Wooden

	4
	Vacuum cleaners
	1
	Pcs
	Phillips

	5
	Electric kettles and jugs
	1
	Pcs
	Phillips

	6
	Telephones
	1
	Pcs
	Alcatel

	7
	Computers
	1
	Pcs
	Dell

	8
	Televisions and videos
	1
	Pcs
	Samsung

	9
	Hair dryers
	1
	Pcs
	Philips 

	10
	Alarm clocks
	1
	Pcs
	Standard 

	11
	Irons
	1
	Pcs
	Philips 

	14
	Steam press
	1
	Pcs
	Steam type

	15
	Washers
	1
	Pcs
	--------

	16
	Dryers
	1
	Pcs
	---------


Note: Materials and tools may be modified by the Assessor, depending on the actual job performed, and location & the standard installation practices of the country.

Consumable materials to be used: 

	No
	Item description
	Quantity
	Unit
	Specification

	1
	Electrically operated equipment 
	1
	Pcs
	such as scrubbers, polishers and vacuum cleaners

	2
	Brushes and brooms
	2
	Pcs
	standard

	3
	Mops and buckets
	2 
	Pcs
	Cotton and plastic

	4
	Dusters and pans
	1
	Pcs
	Soft plastic

	5
	Garbage receptacles
	1
	Pcs
	Plastic 

	6
	Disinfectants
	1
	Pcs
	Liquid 

	7
	Pesticides
	1
	Pcs
	-------

	8
	Deodorisers
	1
	Pcs
	------

	9
	Furniture and floor polishes
	1
	Pcs
	------

	1
	ice
	1
	kg
	Cubes, crushed

	2
	garnishes
	50
	gm
	Slice Lemon, orange,

	3
	condiments
	50
	gm
	Pepper, salt, hot sauce

	4
	Paper napkins
	10
	Pcs
	Mamco 

	5
	Pen & note pad
	1
	Pcs
	Sinner line

	6
	Straw 
	1
	Pcs
	plastic

	7
	Roll paper
	1
	Pcs
	roll

	8
	mat
	2
	Pcs
	Paper, plastic, linen,

	9
	Coaster
	3
	Pcs
	Paper ,plastic

	
	Coffee
	
	
	

	
	Milk
	
	
	

	
	Tea pack
	
	
	

	1
	Match box
	1
	Pcs
	standard

	2
	Message paper
	1
	Pcs
	As an organization standard

	3
	mops
	1
	Pcs
	Cotton 

	4
	brushes
	1
	Pcs
	Plastic 

	5
	gloves
	1
	pair
	Soft plastic 

	6
	Linen
	1
	set
	cotton

	7
	Blanket 
	6
	pcs
	

	8
	soft
	1
	set
	Tissue paper

	9
	Laundry form
	1
	set
	

	10
	Signs/eg. Dnd/
	3
	pcs
	

	11
	detergents
	1
	pcs
	

	12
	disinfectant
	1
	pcs
	

	13
	air fresh
	1
	pcs
	

	14
	Mattress 
	1
	pcs
	

	15
	Pillow case
	2
	pcs
	

	16
	Guest room furnitures
	1
	set
	

	1
	Registration form
	
	
	

	2
	Bill 
	
	
	

	3
	Baggage tag
	
	
	

	4
	pen
	
	
	

	5
	pencil
	
	
	

	6
	Log book 
	
	
	

	1
	Detergents 
	
	
	

	2
	Disinfectants 
	
	
	

	3
	linen
	
	
	

	4
	Trousers 
	
	
	

	5
	shit
	
	
	

	6
	bleach
	
	
	


Tools & equipment/ Instruments

	No
	Item description
	Quantity
	Unit
	Specification

	1
	Cash register
	1
	set
	Micros 

	2
	Refrigeration 
	1
	Pcs
	LG, Sony

	3
	Ice machine
	1
	Pcs
	Philips, 

	4
	Blender
	1
	Pcs
	Santos 

	5
	Coffee machine
	1
	Pcs
	Bazilia, chimbalini

	6
	Utensils
	1
	set
	Sliver 

	7
	Glassware
	1
	Set
	Duralex  

	8
	printer
	1
	Pcs 
	Hp laser 

	9
	cutleries
	1
	set
	

	2
	Thermometer
	1
	Pcs
	

	3
	Tampers
	1
	Pcs
	Steak hammer

	4
	Flatware
	1
	Pcs
	Chinaware, Datsun

	5
	Weighing equipment
	1
	Pcs
	Local

	6
	Measuring equipment
	1
	Pcs
	Local

	7
	Ice buckets or stands
	1
	Pcs
	silver

	8
	Openers and wine knives
	1
	Pcs
	standard

	9
	Corkscrew
	1
	Pcs
	Standard

	10
	Menus and wine lists
	1
	Pcs
	Plastic or Leather

	11
	Display materials
	1
	Set
	Wooden or silver

	12
	Coat hanger 
	1
	Pcs
	Wooden

	13
	Point-of-sale (POS) equipment
	1
	Set
	Micros

	14
	Ashtray 
	1
	Pcs
	Glass (standard)

	15
	Cutlery
	1
	Set
	Silver

	16
	Crockery
	1
	Set
	Chinaware

	17
	Ice machines
	1
	Pcs
	LG, PHILLIPS

	19
	spirit measures
	1
	Pcs
	SILVER

	20
	Glassware
	1
	Set
	Duralex

	21
	Mixers
	1
	Pcs
	silver

	22
	Utensils
	1
	Set
	silver

	23
	Shaker
	1
	Pcs
	silver

	1
	Shelving
	1
	Pcs
	 Wooden or silver

	2
	Desks
	1
	Pcs
	Wooden

	3
	Wardrobes
	1
	Pcs
	Wooden

	4
	Vacuum cleaners
	1
	Pcs
	Phillips

	5
	Electric kettles and jugs
	1
	Pcs
	Phillips

	
	Televisions and videos
	1
	Pcs
	Samsung

	7
	Hair dryers
	1
	Pcs
	Philips 

	8
	Bed 
	
	
	

	9
	Telephone 
	
	
	

	10
	Shower tab
	
	
	

	11
	Glass 
	
	
	

	14
	Mop
	
	
	

	15
	Scrap
	
	
	

	16
	Trolley 
	
	
	

	1
	Telephones
	1
	Pcs
	Alcatel

	2
	Computers
	1
	Pcs
	Dell

	3
	Alarm clocks
	1
	Pcs
	Standard 

	4
	Chairs 
	
	
	

	5
	Reception desk
	
	
	

	6
	Printer 
	
	
	

	7
	fax
	
	
	

	8
	Photo copy
	
	
	

	9
	White board 
	
	
	

	10
	Scissors 
	
	
	

	11
	Pen 
	
	
	

	12
	Ups 
	
	
	

	13
	Satirizer 
	
	
	

	14
	Stapler 
	
	
	

	15
	puncher
	
	
	

	1
	Irons
	1
	Pcs
	Philips 

	2
	Steam press
	1
	Pcs
	Steam type

	3
	Washers
	1
	Pcs
	--------

	4
	Dryers
	1
	Pcs
	---------

	5
	Tables 
	
	
	

	6
	Shelves
	
	
	

	7
	Trolley 
	
	
	

	8
	Bucket 
	
	
	

	9
	bowls
	
	
	


Note: Materials and tools may be modified by the Assessor, depending on the actual job performed, and location & the standard installation practices of the country.

Consumable Materials, tools & equipment   to be used:
	No.
	Item description
	Qnty
	Unit
	Specification

	1
	Telephone Apparatus 
	1
	pc
	Any

	2
	 Trolley
	1
	pc
	Mid 

	3
	Laundry machine /washing machine 
	1
	pc
	

	4
	Coffee Machine
	1
	pc
	With one handle or any

	5
	Ironing board 
	1
	pc
	

	6
	Dry cleaning machine 
	1
	pc
	

	7
	Electrical steam press iron
	1
	pc
	

	8
	Linen Sorting basket
	1
	pc
	

	9
	hungers
	4
	pcs
	

	10
	Laundry wrapping plastic.
	4
	pcs
	Transparent.

	11
	Liquid soap/detergent
	1
	pc
	any

	12
	Powder soap
	1
	pc
	

	13
	Fabric Softener /conditioner
	1
	pc
	

	14
	Menu holder
	1
	pc
	Medium size

	15
	Beverage list holder
	1
	pc
	Medium size

	16
	Services cloth
	1
	pc
	40cmX30cm

	17
	Dining table
	1
	pc
	 square   

	18
	Side Board
	1
	pc
	With 4 drawers 3shelves 2doors 

	19
	Side table 
	1
	pc
	80cmx50cm

	20
	Flower vase
	1
	pc
	bud

	21
	Ash tray 
	1
	pc
	glass

	22
	Table cloth 
	1
	pc
	153cmx153cm

	23
	Naprons 
	1
	pc
	32cmx32cm

	24
	Table napkin 
	3
	pcs
	132cmx132cm

	25
	Polishing cloth
	1
	pc
	50cmX30cm

	26
	Main dish knife/steak knife
	2
	pcs
	Stainless steel 

	27
	Main dish fork
	2
	pcs
	Stainless steel 

	28
	Dessert knife 
	2
	pcs
	Stainless steel 

	29
	Dessert spoon 
	2
	pcs
	Stainless steel 

	30
	Dessert fork
	2
	pcs
	Stainless steel 

	31
	Dessert plate
	2
	pcs
	18 cm diameter

	32
	Show plate
	2
	pcs
	21cm diameter

	33
	Salad fork
	2
	pcs
	Stainless steel 

	34
	Salad knife
	2
	pcs
	Stainless steel 

	35
	Fish fork
	2
	pcs
	Stainless steel 

	36
	Appetizer /cocktail fork
	2
	pcs
	Stainless steel

	37
	Service fork
	2
	pcs
	Stainless steel 

	28
	Service spoon
	2
	pcs
	Stainless steel

	39
	Soup spoon
	2
	pcs
	Stainless steel 

	40
	Fish knife
	2
	pcs
	Stainless steel

	41
	Bread and butter plate
	2
	pcs
	Stainless steel

	42
	Bread and butter knife
	2
	pcs
	Stainless steel

	43
	Appetizer dish
	2
	pcs
	

	44
	Fish plate
	2
	pcs
	

	45
	Water goblet
	2
	pcs
	

	46
	Water pitcher
	2
	pcs
	Medium size

	47
	White wine glass
	2
	pcs
	

	48
	Red wine glass 
	2
	pcs
	20-23 cl

	49
	Tea spoon
	2
	pcs
	Stainless steel

	50
	Coffee spoon
	2
	pcs
	Stainless steel

	51
	Service tray
	2
	pcs
	Regular medium size

	52
	Salad plate
	2
	pcs
	15-17 cm diameter 

	53
	Soup cups with saucer 
	2
	pcs
	

	54
	Main dish /dinner/ plate
	2
	pcs
	20 cm diameter

	55
	Condiments /Salt & pepper holder
	1
	pc
	Rust proof

	56
	Service plate
	1
	pc
	25 cm diameter

	57
	Tea cup & sauce 
	1
	pc
	18-20 cl 

	58
	Coffee cup & saucer 
	1
	pc
	9-10 cl

	59
	Tooth pick 
	1
	set 
	small

	60
	Wine cooler / Ice bucket
	1
	pc
	Medium for one bottle 

	61
	Wine opener 
	1
	pc
	small

	62
	Bottle  opener
	1
	pc
	Any type

	63
	Paper napkin 
	1
	pc
	Mamco

	64
	Captain order
	1
	pc
	Order pad with 2 copies 

	65
	Bill pad 
	1
	pc
	With one copy

	66
	Bill holder
	1
	pc
	

	67
	Bread basket 
	1
	pc
	

	68
	Red wine
	750
	ml
	

	69
	White wine
	750
	lm
	

	70
	Beer
	1
	btl
	Any

	71
	Beer goblet 
	1
	pc
	

	72
	Soft drink
	Bottle
	pc
	Any

	73
	Mineral water
	1
	pc
	any

	74
	Reception Desk/Counter 
	1
	pc
	

	75
	Room key cards sample and key holder
	1
	pc
	Mechanical and electronic

	76
	Sample visas and credit cards
	1
	pc
	

	77
	Visa machine
	1
	pc
	

	78
	Cash Register 
	1
	pc
	

	79
	Vacuum cleaner
	1
	pc
	All purpose

	80
	Floor polisher
	1
	pc
	For hard floor surface

	81
	Carpet sweeper 
	1
	pc
	

	82
	Carpet Extractor 
	1
	pc
	For Dry foam shampooing 

	83
	Room cart /trolley 
	1
	pc
	Any type

	84
	Dusting clothes 
	2
	pcs
	Absorbent 

	85
	Cleaning towel
	2
	pcs
	Absorbent

	86
	Polishing cloth 
	2
	pcs
	Made of fiber 

	87
	Hand brushes
	2
	pcs
	Hand 

	88
	Toilet bowl brush 
	2
	pcs
	Plastic/wooden

	89
	Mop with squeezer 
	1
	pc
	

	90
	Floor & window squeegees
	1
	pc
	Supple rubber strips 

	91
	Ceiling Brooms 
	1
	pc
	Soft 

	92
	Trash bag
	2
	pcs
	Any 

	93
	Soft broom & stick broom
	1
	pc
	For rough & fine surface 

	94
	Sponge 
	3
	pcs
	

	95
	Air freshener 
	1
	pc
	Any brand for guest room 

	96
	Carpet stain remover 
	1
	pc
	Atomizer 

	97
	Disinfectant 
	1
	pc
	Lysol, vim, Detol 

	98
	Stain remover agent 
	1
	pc
	

	99
	vim
	1
	pc
	

	100
	Bleaches 
	1
	pc
	

	101
	Queen size bed
	1
	pc
	54x85 inch with bed board & mattress

	102
	TV
	1
	pc
	Any size

	103
	Telephone 
	1
	pc
	Any 

	104
	Refrigerators 
	1
	pc
	Any

	105
	Dressing Table
	1
	pc
	With mirror & dresser lamp

	106
	Spread sheet /Pair/
	1
	pc
	Size to suit the design 

	107
	Luggage rack
	Unit
	pc
	

	108
	Bed  sheets /Pair/
	3
	pcs
	Size to suit the design

	109
	Blanket 
	1
	pc
	Size to suit the design

	110
	Stationery & organizational format 
	
	pc
	As per request 

	111
	Pillow with pillow slip & a pillow case 
	2
	pcs
	

	112
	Bath towel 
	1
	pc
	25x24 500gr 

	113
	Hand towel 
	1
	pc
	18x33 inch 

	114
	Face towel 
	1
	pc
	13x13 inch 

	115
	Bath mate 
	1
	pc
	20x30 inch 


Note: Materials and tools may be modified by the Assessor, depending on the actual job performed, and location & the standard installation practices of the country.
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